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This manual provides step-by-step instructions for the use and various functionalities of the
Wilmink Engine Parts customer portal. If you have any questions, please contact our
customer service.

Logging in
You can log in to the Wilmink Engine Parts customer portal in 4 easy ways:

1. Log in via the TecDoc webshop by clicking on the Portal button

@® s v 8|2

Universal article

‘¢ Accessories 44 € Air Conditioning oW & Axle Drive w < Belt Drive o @ Braking System w Customer portal
» Sticker + Co + o

> VBoluSet » Brake Hose:

boed Bel/Set » Drive Dynamics Control
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2. Log in via the Aldoc webshop by clicking on the Customer Portal button

® - Zoek model. L OK ® Courante merken \_J Andere merken U Vrachtwagens
wilmink e—

engine
parts

member of the
wilmink group

wilmink Nieuw: klantportaal Wilmink

- Aan de linkerkant van uw scherm vindt u de knop Klantportaal. Indien u deze aanklikt gaat u isch naar uw
eng ine Heeft u nog geen login ontvangen voor uw Klantportaal dan kunt u deze direct aanvragen. U ontvang dan binnen 24 uur uw inloggegevens.
parts In het portaal kunt u:

-Indienen retouraanvraag ( middels selectie uit uw orderhistorie )
member of the -Inzien van de status van al uw retouraanvragen
wilmink group -Indienen garantie aanvraag
-Inzien levertijd van uw openstaande inkoopregels
-inzien van uw openstaande facturen en printen kopiefactuur

Kortom in uw Aldoc webshop heeft u door de introductie van het Klantportaal 1 centraal punt waar u al uw zaken met de Wilmink kunt afhandelen/inzien!!
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aod Audi O Fiat @ Land + Range Rover O Saab
G BMW <> " 7N lews —  Seat
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@ Cadillac (K7 Honda C L) Mercedes c Smart
~~m., Chevrolet USA Hyundai <@ Mini SsangYong
@ Klantportaal @ - @.
—e— Chrysier @) Infiniti * Mitsubishi o Subaru
Voertuighistorie ;: Citroén musy 2 i\ Nissan / Datsun ‘ Suzuki / Santana
\vf Cupra Poa— - & Opel T Tesla
@ Kentekenplaten b i = — 5 i
acia o Jaguar }Q eugeo & 7 oyota
1 v
@ UNIVERSEEL Wy Daewoo/ Chevrolet ' Pontiac Volkswagen
@ S Daihatsu @ Porsche 6 Volvo

en suggereren geen reiatie tussen ons en hun respecteveljke eigenaars

jechts ter informate gegeven

iin in geen geval bindend

9 RDW website
@ Menu bewerken
@ Newsletter

3. Log in via our webshop by clicking on My Account -> Customer portal

parts

i l:l Nieuwe order v r% René Bisschop v ..t_p'
Your data -
Wish list
Customer portal a
Change Password

Logged in as: René Bisschop

. Log out
gz ;' - . o
Over T million m_;:n!s_‘_ = = | ) < B Price m
Every day, our pfoduetspeoialist®¥pgus on ~ i - y - VAT Ex

- |
s ining our range; wlm',\l'()!'.fknrisxs!s of moz
- 13

than®millionitems. " it's not just about parts,

ol : - it's about passion

View our products :
Customer service

Mo. - Th. 8:00 a.m. to 6:00 p.m.
Fr. 8:00 a.m. to 5:30 p.m.

sales@wilminkgroup.com

Wilmink My account i Need some help? Follow us
Products My details i sales@wilminkgroup.com o Facebook

Applications Wish list .
% (IB Linked|
Brands Returns Rigaweg 16 o

Instruction Customer portal 9723 TH Groninge Newsletter
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4. Or go to https://portal.wilmink.nl/

If you follow any of the above options, you will be taken to the following screen.

& w— X s s x

Wachtwoord

ogn

As the login you should enter the e-mail address that you have provided to us to use for your
customer portal. As soon as we have created your customer portal, you will receive the
password for your customer portal at the e-mail address you have given us, which you
therefore need to enter here.

After logging in you will reach the main page of the customer portal.
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TESTKLANT WIL

TESTKLANT WIL
Aanvraag retourzending

Status retouraanvragen
Aanvraag garantie
Status garantieaanvragen

Openstaande
inkooporderregels

Open invoices

Back to customer overview

This main page contains the following sub-pages:

e Request return;

e Status of return requests;

e Request warranty;

o Status of warranty requests;

e Outstanding purchase order lines;
¢ Qutstanding invoices.
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Returns

Request return

When you open this page, you can see your complete order history of delivered orders over
the past 12 months.

0 geselecteerde regels

Selecteer alle regels

Netto
Verkoopordemummer | Inkoopordemummer m Astikelnummer :'ﬁ:;mmu Artikelnaam ﬁ” m :::Ld :::t‘; - m ::mlmg Leverdatum
ke retourneren
WVO09247400 we1012102 | 8029165 j:f;f:‘:::g 576 1 1 0 0 1| 16-09-2020
WV09247400 welon2110 | 8029173 o 43 1 1 0 0 1] 16.09-200
WV09247299 Tel Best, 15092020 WGI036173 | 280082 Montage oie 270 2 2 0 0 12 | 15-09-2020
WV09247157 ST2020018156 WG1488314 | TC2010FK | Distibutiekettingset | 8221 1 1 0 0 1] 15.09-200
WN09247152 ST2020018153 WG1013870 | 7481088 Lambdasonde 5227 1 1 0 0 1] 15-09-2020
wyoR4T117 ST2020018161 WG1085650 | 802820 Cilinderkopboutset | 17,98 1 1 0 0 1] 15.09-200
WV09247100 WG1096892 | 01-52664 Klepgeleider 358 1 1 0 0 1] 15.09-200
WN09246930 WGI03120 | 143207501 | Ciinderkopboutset | 1248 1 1 0 0 1] 14.09-200
WANGAR0N wr1n7nse 274480 Pakkingsset, 10 1 1 n n 1 1 14.00.5000

From this order history you can select the product or products that you want to return by
clicking on the box in front of the order line. You can also enter a search term above each
column so that you can quickly find the product number that you want to return. So you do
not need any packing notes or invoices in order to submit a return request.

When you have selected all the items that you want to return, go to the bottom of the page
and click on ‘Generate RMA’.

WV09246266 WG1053272 G3544 Klepgeleid:
WV09246139 WG1098888 01-52647 Klepgeleid
WV09246100 $T2020017705 WG1181963 JD5827 i
uitlaatboch
WV09245895 WG1013400 8029331 S cerae
turbolader
Pagina grootte: |20 ~
RMA aanmaken
5
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You will now see the following screen.

Bevestiging retourorder

Aantal

~ | | WV09247400 WG1012102 8029165

1 -+ | Wv09247400 WG1012110 8029173

Uw inkoopnummer / referentie (wordt vermeld op uw factuur)
Reden retour

Opmerkingen

Bevestiging aanvraag RMA zal na bericht aan standaard mailadres in de portal zichtbaar zijn
Stuur kopie van bevestiging naar:

Akkoord met algemene voorwaarden Retour order

Annuleren || Terug

Here you can still amend the number of items and delete return lines if necessary.

If required, you can then add your own purchase order number or other reference to the
return request. We will include this reference on your credit note.

You must then select a return reason using the drop-down function. When you have done
that, this reason will be automatically copied to all return lines.
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For example, if you have chosen ‘faulty item’ as the return reason, it will look like this:

Verkoopordern: inkoopordemnummer ikelnummer | _ T ’
m - At e — ™ | PSP | besteld | geleverd | gerctouncerd retourneren Reden retour
1 3| wvogs247400 WG1012102 | 8029165 R 1 0 % .

verstuiver

576 1| 16-09-2020 Defect artikel

Afdichtring,
verstuiver

| | wvo9247400 WG1012110 8029173 433 1 1 0 0 1| 16-09-2020 Defect artikel

v inkoopnummer / referentie (wordt vermeld op uw factuur)
st

:den retour

efect artikel

If required, you can now change the reason at order line level. If you provide the correct
return reason for each line this will enable us to process your return faster and more
carefully.

Finally you can also enter an extra e-mail address to which a confirmation of the return
request should be sent. Confirmations are always sent to the e-mail address with which you
have logged in to the portal. If you then accept the general terms and conditions, you can
send the return request by clicking on Send.

Bevestiging aanvraag RMA zal na bericht aan standaard mailadres in de portal zichtbaar zijn
Stuur kopie van bevestiging naar:

Akkoord met algemene voorwaarden Retour order

Annuleren Terug

You will now receive your return form automatically with a 4 hours, and if your shipment is
being collected using our overnight shipper Hellmann there will be a return label in your
customer portal. You can find this return form and return label on the ‘Status of return
requests’ page.
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Status of return requests

This page shows all your return requests together with your return form and return label that
you must include with your return shipment so that we can process your return.

Extern Ve

|
RMA formulier ‘ Artikelnummer = Artikelnaam Opmerking A Ontvangstdatum | Aantal retour Status

1 0

Pakkingsset

VRM2003063 | 15-09-2020 o /o WG1033389 PVGO7021-01 y Verwacht
cilinderkop
VRM2003063 | 15-09-2020 oy vl WG1052018 ER4127 L“c‘)’l:‘;z{mg 4 0| Verwacht
VRM2003063 | 15-09-2020 oy S WG1700696 CB-1463ASTD | Drifistanglagerset 1 0 | Verwacht
==
VRM2003063 | 15-09-2020 i WG1749204 7516148 Luchtmassameter 1 0| Veacht
VRM2003022 | 10-09-2020 ] WG1177785 AGE080 R 1 0 | Verwacht
| vRM2003022 10-09-2020 i é" WG1768006 TC9600FK Distributiekettingset 1 0| Vewacht
VRM2003022 | 10-09-2020 . o WG1924916 706117420 feaskeep 1 0| Verwacht
| For | nokkenasregeling
M2002 -09-202 ) 1G102: 7 2 .09-202 5 . P
VRM2002919 01-09-2020 L — WG1023610 99457600 Zuiger 1 01-09-2020 1 Gefactureerd =

R T

WRM2003063 15-09-2020 |

g
==
WRM2003063 15-09-2020 i I?IS:

Your return request can have 3 different statuses.

Expected
The first status that your return request is given is Expected. This means that we have
received your return request but have not yet received your goods.

Received
The second status that your request is given is
Received, which means that we have received your

items and have approved them and accepted the Im
return.

-

+ ||| Gefactureerd

Invoiced 1 | Gefactureerd
The final status that you return request is given is
Invoiced, which means that we have processed your | SeSmcturcens

return and have generated a credit invoice for it. You
will receive this in the customary way via your e-mail,
but we will also attach it to the relevant return request 6 | Gefactureerd
in your customer portal.

4  Gefactureerd

B & B B>
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Warranty requests

Request warranty

On this page you can complete a warranty form and, if required, include attachments such as
photographs with your warranty request.

For instructions about submitting a warranty request, please see our ‘Manual - Warranty
request - Wilmink Engine Parts’ on our website.

Status of warranty requests
You can view the status of your warranty request on this page.

Garantie Patu
m
aanvraag

WIL00000345 15-09-2020 Ontvangen wg1051374
WIL00000288 13-02-2020 08-06-2020 Afgewezen WG1897443 v
WIL00000280 27-01-2020 11-02-2020 in WG1268451 v 11-02-2020 opgestuurd naar fabrikant ter beoordeeling

behandeling

A warranty request can have 4 different statuses.

Received
The first status that every request is given as soon as we have received it after you have
digitally submitted the request is Received.

Processing
As soon as our warranty department starts dealing with your request, the status becomes
Processing.

Granted
If we grant your warranty, the final status will be Granted.

Rejected
If we reject your request, the status will become Rejected.
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Documents are attached to every request.

Th t td tis al Srantie ranie
e warranty request document is always s e
your own warranty request that you have PDF bijlages
submitted. The Wilmink response is always

our response to your request, and will always

be present in the event of rejection. é‘, lﬁ:
The attachments can both be your own M- A
attached documents as well as documents e =
that we have attached. With every application A A
that we grant we will also attach the invoice
to your request as a document. E{ii é‘n
) A A
=3 [ PDF | [ PDF |

10

www.wilminkengineparts.com | sales@wilmink.nl | +315054952 00



wilmink
engine
parts Customer Portal Manual

member of the
wilmink group

Purchase orders

Outstanding purchase order lines

This page shows all your order lines that have not yet been delivered (in full). Here too you
can search in each column for the various items.

| lerkoopmedewerker il
ferkoopordemummer | Order datum Ve Inkoopordemummer | Artikelnummer s

Extern o
artikeinummer || Artikelnaam Aantal besteld Aantal geleverd ‘ Nog te leveren
WV09219805 15-04-2020 4165237 WG1012411 8010599 Bobine 2 0 2 26-06-2020

WV09224847 13-05-2020 Deels back WG1013685 8029048 Injectiesysteem 1 0 1| 14-05-2020

WAINGYIRIAD 2008500 1102040 WR1nN2404 000110 | lniarkanwtan - n 2 7 | nenosmon

But the most important field is the expected delivery date.

|

2
1
10

2 | 26-06-2020
1| 14-05-2020
7 | 06-08-2020
04-06-2020
1| 18-06-2020
1| 23-07-2020

"y
OO0 |0O|W| OO
'y

If we know when we will receive your ordered product from our supplier, we will specify this
as the expected delivery date for the outstanding purchase order line. This is the date when
you will receive your product from us.
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Invoices

Outstanding invoices
You can find all your outstanding invoices on this page. You can also view and print all your

outstanding invoices if required using the PDF document.

1.078,03 | 24-09-2020

25-08-2020 WVF20031929 107803 0,00

5-08-2020 WVF20032101

vvvvv

el : el <

For all your outstanding invoices, we show using a tick whether or not it is due.

If you have made a partial payment on the invoice, this is included as a paid amount and
deducted from the amount outstanding.
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